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- V-Vital - ifems whose absence
be tolerated (I0%)

- E- Essentiol — items whos
can be tolerated for some
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- 1. UMA-IC > -Define, Measure, An
TImprove ¢ Control Used for impro
existing process

- 2. DMA DV > Define, Measu .
Design ¢ Hen-ﬁ,l Used 4o crea-
prncess dEanh
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